
NEW TOWN KOLKATA DEVELOPMENT AUTHORITY
(A Statutory Authority Under Government of West Bengal)

3, MajorArterial Road, New Town, Kolkata - 700 '156

]ltoA

rtemo No. I I 7 6 2- /NKDA-I.I0I3(I7yt Dozo-tr SEC(NKDA)_NKDA Dated:15/1212021

CO GENDUM

S-ubject: Annual operation maintenance and up-gradation of existing grievance application ofNew Town
Kolkata Developnrent Authority

Ref: N.I.Q No: ISA.IKDA/ADMN of 2021
Vide Memo No I 1520/NKDA- 140 t3(t7yUzo2}-fi SEC(NKDA)-NKDA on Dared:o7 A2/2021

This is to noti$ that following corrigendum is made with reference to the above NIe :

Item As on original Document Amended to

2

Sl No

Up-gradation of
existing grievance
application ofNew
Town Kolliata
Development Authority

Up-gradation of existing
application of Nerv Tonn
Development Authority

grlevance
Kolkata

All the bidder shall have to
submit the rate for
upgradation work for man tr

Service Level
Bgnchrnarh (SLA) of
server

l. Services covered in Annual
Maintenance Packagcs are:
o Maintenance of existing grievance

application for a period ofone (0 I ) year.
o Liaison with SDC for regular back up,

code update time to time.
. SMS & Email gateway integratron.
o Time bound support as per SLA.
. Upgadation of operational changes

during the period.

2. Support will be 7 days basis in a week.
In case ofholiday, bidder have to complete
the job on urgency basis. Failure of that,
necessary penalt-v will be deducted as per
thc Sen ice Level Bcnchmark (SLA)

Severity I [Operation issues]:
Suppon to be prolidcd offrce
hours for application
Severity 2[Login Issue, SMS
Servicel:
Support to be provided 8 X 7
hrs basis

Severity 3 [Server not
workingl:
24XThrsbasis

Nerv Work to be under
takcn bv the bidder

revie$ to be conducted at the
offie of this Authority or Virtua[y, with
team lead and developer:
a) Review all the work undertaken bv the
bidder
b) Progress of a.ll the work
c) New work to be rmdertaken bv the
bidder.

Monthly' All the bidder shall have !o
submit the rate for New work
for man/hr

J

Phone : 033-2324 -2324 I 2192 t 2148, 18003451571
Fax : 033-2324_2147

Website : www.nkdamar.org
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AII othcr tcrms and conditions of the NIQ shall remain unchangcd.

u
Erccutivc Enginccr (E)

New Town Kolkata Development Authoritv

Memo It 6z (sy NKDA-r4013(t7 lfi tzo2o-tT SEC(NKDA)-NKDA Dated: l5/1212021

The Finance Nc* Tosn Kolkata Dcr clopmcnt Authorit\
PA to Hon'ble Ch Nerv To*n Kolkata Development Authoriti'
PA to Chief Erecutive ew Toun Kolkata Dcvelopment Authoritv
Notice Board. New Toun Kolka elopment Authontv for displaying
Offrcial rvebsite on New Tos,n Ko lopment Authority (N KDA )
(http ://w*'w.nkdamar.org)

Exccutir c E)
New Town Kolkata Develop ut hority

I

2

J

4

5

Source Code After completion of the contract bidder
harc to handovcr all tle documentation
(Hardcopv/ Softcopl'). source code
(DVD) for the hnal payrnent.

Entirc Sourcc codc which
includes changes madc during
thc pcriod s ith database

handed over to NKDA in a

form of DVD at last with half
rcar's bill

Micro Site Change in platform (if required) for any
micro site is under the scope ofthe bidder.

Stand dclcted

knportant Dates Last date of Application
Date of Opening:

Last date of Application
23/t2t2t
Date of Openng: 23 I l2l2l
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